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65% of US physicians search the Web more than once a day and say information available on 

the web makes practicing medicine easier. For many physicians, Google is a critical component 

of how they seek out medical information, according to a recent survey. Released in 

November 2009, the survey found that 86% of U.S. physicians use it to gather health, medical 

or prescription drug information. Of physicians who use the web, 92% say they access it from 

their office, while 21% said they do so with a patient present. Meanwhile, 88% say they search 

for health information from home, while 59% reported doing so from a mobile. Seventy-one 

percent said they start their research with a search engine, 92% of those using Google.  

Reasons physicians use Google to search for health 

information S p e c i f i c d r u g i n f o r m a t i o n 7 7 %G e n e r a l c o n d i t i o n i n f o r m a t i o n 7 5 %T r e a t m e n t s i d e e f f e c t s 6 8 %D r u g s a f e t y i n f o r m a t i o n 6 6 %I n f o r m a t i o n f o r p a t i e n t s 6 1 %N e w m e d i c a t i o n s 6 4 %C o n t r a i n d i c a t i o n s 5 9 %I n f o r m a t i o n t o a i d d i a g n o s i s 5 3 %M e d i c a t i o n i n d e v e l o p m e n t 4 5 %C l i n i c a l t r i a l i n f o r m a t i o n 4 5 %
Actions taken as result of search C o n d u c t f u r t h e r r e s e a r c h 4 8 %P r i n t o u t i n f o r m a t i o n o r d i r e c t a p a t i e n t t o aW e b s i t e t o l e a r n m o r e 4 5 %R e c o m m e n d a p a t i e n t c h a n g e b e h a v i o r o rh a b i t s 3 8 %R e c o m m e n d f u r t h e r t e s t s b a s e d o n s y m p t o m s 3 2 %M a k e a c h a n g e i n p a t i e n t ' s m e d i c a t i o n 3 1 %I n i t i a t e n e w t r e a t m e n t 3 0 %



A s k a n o t h e r c o l l e a g u e f o r h i s o r h e r o p i n i o n 2 8 %R e q u e s t m o r e i n f o r m a t i o n a b o u t a p r o d u c t o rm e d i c a t i o n 2 5 %
Opinion of the Internet 

Searchers 

who agree 

Non-searchers 

who agree 

Overall 

who agree Q u a l i t y o f o n l i n e i n f o r m a t i o nh a s i m p r o v e d o v e r l a s t f e wy e a r s 9 0 % 7 9 % 8 6 %I r e l y m o r e o n t h e I n t e r n e tt h a n i n t h e p a s t f o r c l i n i c a lp r a c t i c e 8 7 % 7 7 % 8 3 %I u s e t h e I n t e r n e t t o v e r i f yi n f o r m a t i o n f r o m a p a t i e n t 8 4 % 7 5 % 8 0 %T h e I n t e r n e t h a s m a d ep r a c t i c i n g m e d i c i n e e a s i e r 8 1 % 7 1 % 7 8 %
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